
ENJOY AN  
UPGRADE
Enjoy a little more luxury 
at no extra cost
Offer subject to terms and conditions listed on reverse. 
Please present this coupon when you collect your car. 

Avis invites you to take advantage of this complimentary upgrade on your 

next rental as part of your Marco Polo Club - Diamond member benefits. 
Simply present this coupon at time of rental. This coupon is valid until 31 December 2019. 

Terms and Conditions

•  Validity period: This offer is valid until date shown on back of coupon (31 December 2019). Rental must not extend beyond the expiry date of 
this coupon.

•  Validity Area: At all participating Avis worldwide locations.

•  Entitlement: This coupon entitles the bearer to a one-time upgrade to a car two groups higher than the group reserved at the rate of the group 
reserved. The upgrade offer is applicable to any car rental length, Worldwide. 
For USA, Canada, Australia & New Zealand, valid on Founders Club, weekly and weekend rates only on an intermediate sized car (group C) 
through to full-size 4-door car (group E), maximum upgrade to car group G.
For Europe, Middle East, Africa and Asia, valid on Founders Club, Partner Plus, Standard, SuperValue and non-contracted published rates on 
car Groups A to E, maximum upgrade to car group F.

•  Conditions of Use: An advance reservation is required. Upgrades are subject to availability at time of rental. Offer is only valid for Marco Polo 
Club Diamond members. Your Marco Polo Club membership card and coupon must be surrendered at time of rental; only one coupon per 
rental permitted. This offer may not be used in conjunction with any other discount, promotion or offer. This coupon must be used in 
conjunction with Marco Polo Club Diamond member AWD. May not be available during certain periods in certain countries. If reservation is for 
a car with manual transmission upgrade will be to a manual vehicle; if reservation is for a car with automatic transmission, upgrade will be to an 
automatic vehicle. Taxes, local government surcharges and optional items, such as insurances, additional driver fee and fuel service, are extra. 
This coupon is not transferable and not refundable. Renter must meet Avis age, driver and credit requirements. 

Coupon No. UEAA011

Rental Sales Agent Instructions. For Internal use only. 

Automated locations

• Assign vehicle to two groups higher than group reserved

• Upgrade to no higher than Group F in EAMEA

• Upgrade to no higher than Group G in USA, Canada, Australia and New Zealand

• Charge for vehicle group reserved

• Complete rental details on back of coupon

• In CPN enter UEAA011 (in Canada attach to CPN tape)

•  Attach coupon to copy 1 of Rental Agreement and submit to country Headquarters

• Check-in normally  

Country HQ handling instructions:

• Submit coupon to country Marketing Department

• Renting country must absorb the cost of this promotion

• Charge backs are not permitted

Please complete the following information: 

Location

Rental Agreement no. 

Date 




