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AVIS DIRECT CONNECT INCIDENT REPORT

PLEASE COMPLETE ALL FIELDS AND EMAIL TO: itservicedesk@Avis-Europe.com
(Incomplete fields will result in the template being returned to you)

Company name:

 Please enter the name of the Avis Partner here 
Your name:

                                
Your phone number:

                                
Phone Country code:

                                
Your email address:

                                                          
How long has there been a problem?

                                
Priority: 
 FORMDROPDOWN 

(See definitions below)
URL / end point effected:

                                                                                               
(i.e. https://qaservice......)
Problem Type: 

 FORMDROPDOWN 

Problem Description: 

Please enter a description of your problem here giving as much detail as possible, any error messages and the number of users     affected.                                                                                                                                                                             
XML Request: (Required for problems 1, 2 & 3 in the drop down box above – please send full SOAP request)
 Cut & paste your XML request code here                                                                                                                                                                                     
XML Response: (Required for problems 1, 2 & 3 in the drop down box above – please send full SOAP request)
 Cut & paste your XML response code here                                                                                                                                                                                     
Screenshots: (Where applicable, please provide or attach any screenshots which may help to explain the issue)
____________________________________________________________________________________________
Priority Levels:
Priority 1
Priority 2

Priority 3

Priority 4

Priority 5
Total loss of Direct Connect Service to all users
Loss of important Direct Connect functionality with no workaround, or a severe performance issue
Loss of partial Direct Connect functionality with a partial workaround, or a noticeable performance issue
All other functional or performance problems
Minor non-functional errors such as spelling errors in help text
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