Direct Connect Customer Problem Log

AE Log Number: XX001

Reported by: 

Company Name:



Phone Number: +xx 

Date Reported: dd-MMM-yyyy

Time Reported (UK): hh:mm

Project Name: Direct Connect  <partner name>

Phase: UAT TEST

Problem Severity (1/2/3): 1
(1 = highest, 3=lowest) 
Priority (1-5):    (1 = highest, 5=lowest)
Problem Description (Please include any backup details such as XML request and response that displays the problem and any error messages received):

Problem text: 
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